
Need Help? We Can Help!
Family Violence Crisis Lines
Alison McAteer House
(Emergency Protection Order designate)

Toll Free
Yellowknife

1-866-223-7775
873-8257

Family Support Centre (24 Hours) Hay River crisis: 874-6626
874-3311

Transition House 24 hours Inuvik 777-3877

Sutherland House 24 hours Fort Smith
Toll Free

872-4133
1-877-872-5925

Women and Children’s Crisis Centre Tuktoyaktuk 977-2000

Centre for Northern Families Yellowknife 873-2566

Victim Services
Yellowknife (collect calls accepted) Yellowknife,

Lutselk’e, Dettah,
N’Dilo

920-2978
873-5509
cell 765-8811

Hay River & Outreach Worker Hay River, Hay River 
Reserve, Enterprise, 

Ft. Providence, Ft. 
Resolution, Kakisa

876-2020
874-6701
874-5707

Fort Good Hope Fort Good Hope, 
Coville Lake, Deline, 
Norman Wells, Tulita

598-2247
cell 447-2015

Inuvik & Outreach Worker Inuvik, Aklavik,  
Ft. McPherson, 

Holman, Paulatuk, 
Sachs Harbour, 

Tsiigehtchic, 
Tuktoyaktuk, 

Ulukhaktok

777-5493
777-5480

Fort Simpson Ft. Simpson,   
Ft. Liard, Jean Marie, 
Nahanni Butte, Trout 

Lake, Wrigley

695-3136
cell 695-6732

Tlicho Behchoko, Gameti, 
Wekweeti, Wha ti

392-6381 
ext. 1332
cell 447-2934

Fort Smith Ft. Smith 873-3520
cell 621-2273

Manager, NWT Victim Services Yellowknife 920-6911

Coordinator, NWT Victim Services Yellowknife 920-6244

Other Contacts
Kid’s Help Phone Toll Free 1-800-668-6868

NWT Help Line 24 hours Toll Free 1-800-661-0844

Status of Women Council of the NWT &
Coalition Against Family Violence NWT

Toll Free
Yellowknife

1-888-234-4485
920-6177

NWT Disabilities Council Toll Free
Yellowknife

1-800-491-8885
873-8230

Seniors’ Information Line Toll Free
Yellowknife

1-800-661-0878
920-7444

Legal Services Board
(collect calls accepted)

Yellowknife 873-7450

Beaufort Delta Legal Services Clinic Toll Free
Inuvik

1-800-661-0704
777-7340

YWCA Project Child Recovery Yellowknife 920-2777 ext. 313

If you or members of your family 
are in danger of family violence, 

you can get fast protection 
through an 

Emergency Protection Order 
(EPO) 

To apply, call Alison McAteer 
House toll free at 

1-866-223-7775 
or 

your nearest RCMP detachment.

Detachment Telephone
Aklavik 978-1111

Behchoko 392-1111

Deline 589-1111

Fort Good Hope 598-1111

Fort Liard 770-1111

Fort McPherson 952-1111

Fort Providence 699-1111

Fort Resolution 394-1111

Fort Simpson 695-1111

Fort Smith 872-1111

Gameti 392-1111

Hay River 874-1111

Inuvik 777-1111

Lutsel K’e 370-1111

Normen Wells 587-1111

Paulatuk 580-1111

Sachs Harbour 690-1111

Tuktoyaktuk 977-1111

Tulita 588-1111

Ulukhaktok 392-1111

Wha Ti 573-1111

Wrigley 695-1111

Yellowknife 669-1111

If you are worried about it 
it’s worth a phone call.  

Family Violence is 
EVERYONE’s Business, 

What Will YOU Do?
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Family Violence Awareness Week

October 5-11, 2014
It’s Everyone’s Business

What Will YOU Do?

“In the end,  
we will remember 

not the words of our 
enemies but the silence 

of our friends”
~ Martin Luther King Jr. 
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We PLEDGE to NEVER Commit 
Condone or Remain SILENT 
about Family VIOLENCE.
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What is a Social Response to Family Violence?
A social response is how people, agencies and communities respond to victims of violence  

once the violence is exposed. (Richardson & Wade, 2009)

Poor Social Response =     Increased Victim  
                                                             Distress 

A poor social response is any action or non-action 
that supports the perpetrator and does not support 
the victim.
Examples

•	 looking the other way, not noticing
•	 blaming the victim 
•	 not believing the victim
•	 asking the victim what they did to make their partner so 

angry.  “What did you do?”
•	 ignoring cries for help
•	 cheering	on	the	perpetrator	in	a	fight
•	 not listening and giving advice
•	 not doing anything

Family Violence: It’s Everyone’s Business  
What Will You Do?

Please read the story on the left and answer the following questions.

Mary’s Story
I am dancing in a bar with friends having a good time when this guy decided to start touching 
me and grind up on me. I move away and say “no thank you” but he continues until he gets so 
frustrated	that	he	hits	me	so	hard	that	I	pass	out.	I	wake	up	on	the	floor.	The	guy	is	nowhere	to	
be seen and my friends rush me to the bathroom. In the bathroom lots of other girls are staring 
at me and whispering. They don’t ask what happened or offer to help. I feel embarrassed and 
ashamed that all of these people that I don’t know are seeing me like this. I try to act tough, to 
shrug it off and be thankful that I have my friends with me. Everyone leaves after a while and my 
friends want to go back to dancing but I just want to get out of here. My head is throbbing and 
I’m	terrified	that	the	guy	who	hit	me	is	still	out	there.	I	don’t	feel	safe	here.		I	tell	my	friends	that	
I’m going home. They say good night, but no one offers to walk me home. It is raining when I 
get outside of the bar. It’s dark and I start to panic that the guy is waiting outside the bar. What 
if he follows me home? I feel so dizzy that I don’t feel like I can keep walking. I sit on the curb 
and cry loudly. I’m so scared. Around me I see other people coming and going from the bar. Not 
one person stops to ask me if I’m okay. A few people look at me but then pretend to not see me.  
I become even more panicked that if this guy appeared, no one would stop to help me.  Tonight 
I learned that no one will help me and that I am not safe even when around people.

Mary

What was Mary’s first reaction to the assault? How did Mary feel inside the bar? How did Mary feel 
when she left the bar? What kinds of Social Response did Mary receive? How might this experience 
change how Mary feels when she goes out again? What positive Social Responses could someone 
have given Mary to make her feel safer? 

Others

You
 • What would you have done 

if Mary was your sister? Your 
girlfriend? Your daughter? 

• What can you do if you see 
something like this happen?

Are there other 
people that could 
have helped Mary 
in the story?

Could someone 
help Mary a 

day/week/
year after 
the event?

Mary’s 
Friends

What was their 
reaction?

What could they 
have done differently?

Guy

Guy’s 
Friends

Should they 
speak up 
about what 
he did?

What could they do 
to make this story 
different next time?

What could 
they have done 
differently?

What was their 
reaction?

People 
Outside

Girls in 
Washroom

People 
in Bar

Bar
Employees

What could they 
have done?

What could 
they have done 
differently?What was their 

reaction?

What was their 
reaction?

What is the difference 
between asking if someone 
is ok and just watching?

Positive Social Response =     Decreased 
Victim Distress

A positive social response is any action 
that supports the victim and/or stops the 
perpetrator.
Examples

•	 asking if they are ok? how can you help?
•	 listening to their whole story
•	 offering advice only when asked
•	 providing victims with an opportunity to talk about 

all the ways that they tried to keep themselves 
safe - this honors their resistance and helps them 
maintain their dignity

•	 be clear that that no one deserves to be abused
•	 interrupt the violence (keeping your safety in mind) 

call RCMP, ring door bell asking for sugar, knock on 
door asking for donations

Thank you to our funders and supporters.  For more information please go to www.statusofwomen.nt.ca/familiyviolence.htm


